
Cape Fear Community College 
Service Learning Group Reflection Questions 

 
Student:       Agency:       
 
 
Instructor:       Course:       

 
1. Describe the agency for which you volunteered. 
 
 
 
 
2. Describe your duties and responsibilities at this agency.  
 
 
 
 
3. Describe a meaningful experience or event that occurred during your Service Learning experience. What 

did this experience teach you?  
 
 
 
4. In what ways, if any, has your sense of “community” and /or your willingness to serve others been 

impacted or altered through this experience? 
 
 
 
 
5. In what ways, if any, has your sense of self, your values, your self-confidence/self-esteem been impacted 

or altered through this experience? 
 
 
 
 
6. How has this experience challenged preconceived ideas, stereotypes, or even prejudices that you may 

have had? Do you think your experiences will change the way you act or think in the future?  Explain.  
 
 
 
 
7. Has this experience taught you more, less or the same as the class?  IN WHAT WAYS? 
 
 
 
 
8. Will you continue volunteering after completing the requirements for Service Learning? If so, where?  
 
 
 
 
9. How could the Service Learning Program improve? 


