Distance Learning (DL) Course Guidelines
Instructions:  Instructors should use the Guidelines listed below when developing Hybrid, Internet or other Distance Learning courses.  
Guideline 1: Good Distance learning encourages and maximizes contact between learners and instructors

Distance learning does not minimize or obstruct contact between learners and teachers, in spite of the fact that face-to-face meetings may never take place and the number of face-to-face "contact hours" is reduced or eliminated. Communication between students and instructor is important for enhancing learning as well as for student motivation and involvement. Technology that increases access through asynchronous or synchronous means is a necessary component of effective distance learning.

· The course provides appropriate teacher-to-student interaction.
· The instructor is more of a facilitator and resource person rather than dispenser of knowledge.
· Instructor demonstrates willingness to take an active role in providing feedback.
Guideline 2: Good distance learning develops relationships and promotes collaboration and communication among students.

Learning at its best is as much a collaborative activity as an independent one. Peers can be invaluable in the learning process. Sharing ideas, sharing resources, communicating and collaborating on projects or problems promotes higher level thinking skills and communication. Distance learning educators should promote collaborative learning.

· The course provides appropriate student-to-student interaction.
· The course includes assignments that require interaction between students. 

Guideline 3: Good distance learning incorporates active learning.

Effective learning involves more than listening and reading, and effective teaching is more than “talking” and encouraging memorization of text. Active learning should involve application and problem solving, research, and simulation.

· The course provides students with opportunities to engage in abstract thinking and critical thinking.
· The course has assignments that are problem-oriented emphasizing complex projects, collaboration, and academic conversation as opposed to test-taking - exclusively, or didactic, rule-based, procedure-oriented information dissemination.

Guideline 4: Good distance learning gives rich and rapid feedback to students

Distance learning students should be able to regularly assess their own learning as well as get feedback from others. Feedback can be as simple as a web page link or an email message with answers to a problem set or as complex as inserting comments into a word document to give a critical analysis of written work. In all cases, instructors should plan for communication with and feedback to students at a minimum of three times per week (approximately every 48 hours). 
Guideline 5: Good distance learning stresses time-on-task

The distance-learning environment should be rich with reading, activity, and interaction. Busy work; time wasted on locating materials; or figuring out the glitches in the system minimize learning and maximize frustration.

· Students have access to resources that enrich the course content.
· Students will have easy access to help with technical problems.  
· Relevant learning materials are available to help students meet course requirements.
· The time accessing and working with primary learning materials has been estimated and is consistent with required course hours.
· Attendance requirements are identified in the syllabus. Attendance after the Census date (first eight weekdays in fall and spring semesters) is based on missing 20% of the course work rather than just login to the course.   

Instructional technology use is up-to-date, well integrated into the course, and is appropriate for the course. This should also consider dial-up or software limitations.

Guideline 6: Good distance learning sets high standards for student performance.
Distance learning should be challenging.  Indeed, opportunities for interaction, collaboration, and applied activity can make distance learning more challenging than many of the conventional "chalk-and-talk" classrooms. The expectations in terms of projects, products, and performances should be clearly communicated from the onset. Clearly established criteria set the standards for judging excellence.

· A complete, clearly written course syllabus is provided.
· The course structure includes fair, adequate, and appropriate methods and procedures to assess student’s mastery of the course.
· Students are monitored to ensure academic honesty. This may include but is not limited to proctored testing at a faculty-approved site that the student must arrange and submit for approval.
· Academic integrity standards are explained in course syllabus.
· The course covers the same content as a traditional, on-campus course.
·  Students are held to the same standards as traditional students.
Guideline 7: Good distance learning respects individual differences and allows students opportunities for learning that recognizes those differences.
Distance learning should not incorporate a lock step, "one size fits all" approach. Instead, distance learning should be organized such that students are engaged in learning activities that address various learning styles.
Resources
Based on: 
Seven Principles of Effective Teaching: A Practical Lens for Evaluating Online Courses (Graham, Cagitay, Lim, Craner & Duffy, 2001) in Technology Source  and Seven Principles of Good Practice in Undergraduate Education (Chickering & Gamson, 1987).
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