Cape Fear Community College
Course Essentials (Draft)
Adapted from Quality Matters (QM)

The following rubric includes major areas with essential standards for quality online courses based on the Quality Matters (QM) Rubric.   
Each specific standard that is met is worth 1 point, with a total of 25 points total possible.

COURSE INTRODUCTION:  
The overall design of the course is made clear to the student at the beginning of the course.

	Specific Review Standard
	YES
	NO 
	NOTES

	1.1   Instructions make clear how to get started and where to find various course components.
	
	
	

	1.2   A statement introduces the student to the purpose of the course and to its components; in the case of a hybrid course, the statement clarifies the relationship between the face-to-face and online components.
	
	
	

	1.3   A self-introduction by the instructor is appropriate and available online.
	
	
	

	1.4 Template information has been customized by instructor.


	
	
	

	Total Points for this standard =
	


LEARNING OBJECTIVES:  
Learning objectives are clearly stated and explained. They assist students in focusing their efforts in the course. 
	Specific Review Standard
	YES
	NO
	NOTES

	2.1   The course learning objectives describe outcomes that are measurable.
	
	
	

	2.2   The module/unit learning objectives describe outcomes that are measurable and consistent with the course-level objectives.
	
	
	

	2.3   All learning objectives are stated clearly and written from the students’ perspective.
	
	
	

	2.4 Instructions to students on how to meet the learning objectives are adequate and stated clearly.
	
	
	

	Total Points for this standard =
	


ASSESSMENT STRATEGIES: 
Established methods are used to measure effective learning, evaluate student progress by reference to stated learning objectives, and are designed to be integral to the learning process.
	Specific Review Standard
	YES
	NO
	NOTES

	3.1   The types of assessments selected measure the stated learning objectives and are consistent with course activities and resources.
	
	
	

	3.2   The course grading policy is stated clearly.
	
	
	

	3.3   Specific and descriptive criteria are provided for the evaluation of students’ work and participation.
	
	
	

	3.4   A variety of types of assignments are used to assess student learning (i.e., quizzes, discussion forums, projects, papers, exams, surveys, etc.)
	
	
	

	Total Points for this standard =
	


INSTRUCTIONAL MATERIALS: 
Instructional materials are sufficiently comprehensive to achieve stated course objectives and learning outcomes and are prepared by qualified persons competent in their fields.

	Specific Review Standard
	YES
	NO
	NOTES

	4.1    The instructional materials contribute to the achievement of the stated course and module/unit learning objectives.
	
	
	

	4.2   The relationship between the instructional materials and the learning activities is clearly explained to the student.
	
	
	

	Total Points for this standard =
	


INTERACTION:

Meaningful interaction between the instructor and students, among students, and between students and course materials is employed to motivate students and foster intellectual commitment and personal development.

	Specific Review Standard
	YES
	NO
	NOTES

	5.1    The learning activities promote the achievement of the stated learning objectives.
	
	
	

	5.2   Learning activities foster instructor-student, content-student, and if appropriate to the course, student-student interaction.
	
	
	

	5.3   Clear standards are set for instructor responsiveness or availability (turn-around time for email, grade posting, etc.)
	
	
	

	Total Points for this standard =
	


COURSE NAVIGATION AND TECHNOLOGY:

 Course navigation and the technology employed in the course foster student engagement and ensure access to instructional materials and resources.

	Specific Review Standard
	YES
	NO
	NOTES

	6.1    The tools and media support the learning objectives, and are appropriately chosen to deliver the content of the course.
	
	
	

	6.2   The tools and media support student engagement and guide the student to become an active learner.
	
	
	

	6.3   Navigation throughout the online components of the course is logical, consistent, and efficient.
	
	
	

	Total Points for this standard =
	


STUDENT SUPPORT:  
The course facilitates student access to institutional services essential to student success.
	Specific Review Standard
	YES
	NO
	NOTES

	7.1    The course instructions articulate or link to a clear description of the technical support offered.
	
	
	

	7.2   Course instructions articulate or link to an explanation of how the institution’s academic support system can assist the student in effectively using the resources provided
	
	
	

	7.3    Course instructions articulate or link to an explanation of how the institution’s student support services can help students reach their educational goals.
	
	
	

	7.4   Course instructions answer basic questions related to research, writing, technology, etc., or link to tutorials or other resources that provide the information.
	
	
	

	Total Points for this standard =
	


ACCESSIBILITY:

 The face-to-face and online course components are accessible to all students.

	Specific Review Standard
	YES
	NO
	NOTES

	8.1    The course incorporates ADA standards and reflects conformance with institutional policy regarding accessibility in online and hybrid courses.
	
	
	

	Total Points for this standard =
	


Total Score for All Standards = 

Note: While you should aim for a perfect score of 25, if your total score for all standards was less than 20, you should identify those areas that need improvement and work toward enhancing the specific standards related to the problem areas. 
Please feel free to contact the Department of Distance Learning for assistance with reviewing and revising your Internet and Hybrid courses. 
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