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Conducting Office Hours Online

Introduction

If your course is fully online, you likely require some method to conduct office hours successfully, in
addition to being available by email or phone. There are a number of options. This document will cover
free tools provided either by Blackboard or other sources.

Before selecting a solution, consider the needs for your course and students. Will you need audio or just
text chat? Is it necessary to have some way to show Web sites and/or a computer screen?

The options below offer a variety of features for consideration. Your ideal solution might include a
combination of these tools. Don’t forget to make your selected tools available to students.

This document covers:

e Chat tool (Blackboard tool)

e Virtual Classroom (Blackboard tool)

e Vyew (third party tool)

e Bb Collaborate vRoom (third party tool)
e  WizlQ (third party tool)

Chat (Blackboard tool)

Blackboard has a built-in text chat tool which can be used for office hours or other communication
needs. Bb Chat includes text chat (no audio or video), whiteboard, web tour, and chat recording .

Access this tool under Collaboration in the Course Tools section of the Control Panel.
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Virtual Classroom (Blackboard tool)

Similar to chat and accessed through the same area (Collaboration under Course Tools in the Control
Panel), this tool also provides a whiteboard area and web pages can be displayed. This tool also can be
recorded. This tool does have text chat, but no audio or video option.

Access this tool under Collaboration in the Course Tools section of the Control Panel.
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Third Party Tools

While the Chat and Virtual Classroom tools are built into Blackboard, there are some external options
that you might consider. The following three tools include audio, video, whiteboard, and screen capture
options. Other features are available, depending on the tool and version selected. For the purpose of
this document, only features in the free versions of each are described.
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VYEW (external application - up to 10 users)

This web-based conferencing application offers audio, video, whiteboard, screen sharing, text and voice
notes, and file sharing. This is another external tool that is not built into Blackboard.

Up to 10 users can access the conference room with the free version.

The instructor creates an account and is provided with a link for students to access VYEW. Students are

not required to sign up for an account.

View a demo or sign up for a VYEW meeting room.
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http://vyew.com/

Collaborate vRoom (external application - up to 3 users)

Bb Collaborate (old Elluminate) is a popular eLearning web conferencing tool that provides 2-way audio,
video, text, whiteboard, polling, web tours, and much more. This tool is not built into Blackboard. While
the standard version costs money, there is a free version that allows up to three users at a time.

As the instructor, you will sign up for a free account and then provide a web address for students to
access your room. Students are not required to sign up for an account.

Since this tool is limited to three participants, it will be good for private meetings/ office hours/ tutoring.
This application has many great features beyond what is available in the chat and virtual classroom
tools. For instance, you can give students moderator privilege so you can watch them work in an
application. There is a file exchange and media player to further enhance your interactions. If you are
meeting with just one or two students, this might be a good option.

You can create an account at LearnCentral.org. Don’t forget to have students check their computers
before entering a session by going to the Collaborate Support page.
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WizIQ (external application - unlimited number of users)

WizlQ is another web conferencing tool similar to Elluminate (third-party tool, not included in
Blackboard). This application has a free version with no limits on attendees.

With the free version, students must sign up for an account to login to your session, but this is free.

The features include 2-way audio, text chat, video, screen sharing (with free add-on download)
whiteboard tools, video sharing and more. This application might be a little more difficult to use than
Elluminate for the first session, but it generally works smoothly.

To create your free account, visit WizIQ.com.
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