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In February 1999, in response to a mandate from the NC General Assembly to review past performance and define standards of performance to ensure the quality and effectiveness of programs and services, the NC State Board of Community Colleges adopted 12 performance measures for all 58 community colleges as the core indicators of student success for public accountability purposes.   

In 2007, the NC General Assembly approved modifications to the NC Community College Performance Measures and Standards as recommended by the NC State Board of Community Colleges.  The modifications, effective immediately, reduced the number of measures from 12 to 8, but require colleges to meet all standards plus †additional criteria for measures 2 and 3 below to qualify for the Exceptional Institutional Performance funding.  CFCC’s performance results for 2008-2009 are: 
	Performance Measure
	Description
	Source of Data
	Standard
	CFCC Performance

	1. Progress of Basic Skills Students

 
	Includes all adult literacy students; a composite measure including:

1. Percent progressing within a level 

2. Percent completing a level entered or a pre-determined goal

3. Percent completing the level entered and advancing to a higher level 
	Data are collected by CFCC and entered into the Literacy Education Information System (LEIS) and submitted to NCCCS annually. NCCCS compiles the data and the composite measure and adjustment for each college are calculated.


	75% of all adult literacy students are expected to progress within a level, complete a level entered or a predetermined goal, complete the level entered and advance to a higher level. 

  
	80%  progressed   

(3,619 literacy students  served by CFCC) 



	2. Passing Rates on Licensure and Certification Examinations


	The percentage of first-time test takers passing an exam required for NC licensure or certification prior to practicing the profession. A licensure requirement for an occupation is one that is required by state statute for an individual to work in that occupation. Certification is generally voluntary but may be required by employers or an outside accrediting agency. Purely voluntary examinations are not reported

	NCCCS Planning, Accountability, Research and Evaluation Section collect data from agencies issuing the license or certification. The data for most examinations are reported on a fiscal year; however, nursing, EMT & insurance are reported on a calendar year.

An aggregate institutional passing rate is calculated by dividing the total number of first-time test takers for all reported examinations by the total number of persons who sit for the exam for the first time. For privacy and statistical validity, no examination data are reported when the number of first-time test takers is fewer than 10 persons.
	80% aggregate institutional passing rate for first-time test takers. 

†Additional criteria to qualify for the Exceptional Institutional Performance rating—The passing rate on all reported licensure/ certification exams for which the colleges have authority over who sits for the exam must meet or exceed 70% for first-time test takers.
	1. Aggregate score: 95%

2. Number of Exams with a passing rate <70%: 0
Individual scores:

Cosmetology-100% (11 tested)

Cosmetology Apprentice-100% (27 tested)
Manicurist-*
Esthetics-*
Dental Hygiene-100% (12 tested)
Radiography – 93% (27 tested) 

PN-100% (14 tested)

ADN-100% (54 tested)

EMT-94% (121 tested)

EMT-P-89% (18 tested)
EMT-I-*
BLET-85% (52 tested)
Real Estate Sales-*
*= number too small to report without violating privacy laws
†CFCC met additional criteria for this measure

	3. Performance of College Transfer Students


	The purpose of this measure is to compare the performance of community college associate degree students (AA, AS, and AFA) who transfer to public North Carolina universities with students native to the four-year institutions. 
	Data on two cohorts of college transfer students entering the public universities each year are analyzed. One cohort analysis compares the performance of college transfer recipients (AA, AS, AFA) at the end of two semesters at the public university to the performance of native juniors. The second cohort analysis compares the performance of college transfer students completing at least 24 hours or more of college transfer courses at a community college but not completing the degree to the performance of native sophomores.
A cell size of 10 students is required for reporting this measure. 
	83% of associate degree recipients and the students who transferred with 24 or more semester hours from CFCC must have a GPA of 2.0 or better after 2 semesters at a university.

†Additional criteria to qualify for the Exceptional Institutional Performance rating—performance of CFCC transfer students must equal or exceed the performance of native UNC sophomores and juniors: standard is 86% for 2008-09.
	87%- Associate Degree recipients had a 2.0 GPA or higher

78%- Transfers w/o degree but transferring with 24 or more semester hours had a 2.0 GPA or higher 

83% of all qualifying transfer students achieved a GPA of 2.0 or better 



	4. Passing Rates of Students in Developmental Courses
	The percent of CFCC students who complete developmental English, mathematics or reading courses with a grade “C” or better.
	At the end of each semester, CFCC submits a Curriculum Registration, Progress, Financial Aid (CRPFA) Report data file to NCCCS. These student unit record files are loaded into the System data warehouse and are the official data of record for state level reporting. In the CRPFA file, the number and percent of students completing developmental courses with a grade of “C” or better will be calculated.
	75% of students completing a developmental course in English, reading or mathematics will earn a grade of “C” or better.
	80% (of 3,083) combined, English and Math
78% (of 1,311) completed  English with a “C” or better

82% (of 1,772) completed math with a “C” or better

	5. Success Rates of Developmental Students in Subsequent College-Level Courses
	Performance of developmental students in subsequent college-level courses will be measured.  Purpose is to provide evidence that dev. courses equip students with the skills/ knowledge necessary for success in their college studies.
	At the end of each semester, CFCC submits a Curriculum Registration, Progress, Financial Aid (CRPFA) Report data file to NCCCS. These student unit record files are loaded into the System data warehouse and are the official data of record for state level reporting. In the CRPFA file, identify students who took developmental level English, Reading, and Math courses. Then their records were matched with subsequent performance in college-level English and Math courses.
	80% of students who completed a developmental course in 2007-08 and completed subsequent college level course in 2008-09 will have a passing grade for the college level course.
	81% (891) combined, English and Math

79% (of 525) completed  in subsequent college-level English courses

83% (of 366) completed  in subsequent college-level math  courses

	6. Satisfaction of Program Completers and Non-Completers
	This indicator reports the proportion of graduates and early-leavers who indicate that the quality of CFCC programs and services met or exceeded their expectations. 
	Data are collected by survey, with each college using a standard set of questions. For colleges with fewer than 250 non-returning students, a minimum of 25 valid surveys must be obtained. For colleges with more than 205 non-returning students, a response rate equal to 10% of the total non-returning students or a statistically valid sample size must be obtained.
	90% of the combined respondents will report to be satisfied with the quality of the CFCC’s programs and services.

 
	Total: 98% of the combined respondents (1,069) reported satisfaction  

96% (of 219) CFCC non-completers reported satisfaction

99% (of 850) completers reported satisfaction

 

	7. Curriculum Student Retention,  Graduation and Transfer
	This composite measure consists of:

1. Number  of individuals completing a curriculum program with a certificate, diploma or degree; and
2. Number of individuals who have not completed a program but who are continuing enrollments in either curriculum or occupational extension programs.

3. Number of individuals who transferred to a university or another community college.

This composite indicator will consist of the above three measures, each reported separately for each college. The sum of the three will be divided by the total number of curriculum students in the cohort to compute an indicator of curriculum student progress and success.
	The number of students enrolled in degree granting (associate, certificate or diploma) curriculum programs is defined each fall. This cohort is tracked from fall to fall using data from the data warehouse to determine those who have graduated and those who have continued to be enrolled. This number, divided by the initial cohort, is the percentage reported. Transfer rates were calculated using the National Student Clearinghouse data.

   
	65% of fall cohort will complete a curriculum program, still be enrolled, or transfer to another college by the following fall. 
	75% graduated, are still enrolled, or transferred. 

Total cohort was 6,914 with 15% graduated, 52% returned the following fall, and 8% transferred.  

	8. Client Satisfaction with Customized Training 
	The percentage of businesses/industries who have received services from CFCC indicating that their expectations have been met. This measure is intended primarily to determine the satisfaction of organizations that received services from a community college.  
	A survey for the businesses/ industries receiving services from New and Expanding Industry Training and the Small Business Center is administered by CFCC to determine level of satisfaction with their customized training. The data are submitted annually to the System Office at the end of the fiscal year. 
	90% of the businesses/ industries surveyed will report satisfaction with CFCC services. 
	93% satisfied 

(1,648 clients responded to the survey)


