
Non-Completer Survey Results
 
Fall 2009
 

1. My primary goal for attending CFCC: (select 4. Do you plan to reenroll at CFCC during the 
one) next year? 

Choice Count Percent Choice Count Percent 
Earn a certificate or 36 16% 1 Yes 88 40% 
diploma from CFCC 2 No 71 32% 

2 Earn an Associate 74 33% 3 Not sure 55 25% 
Degree from CFCC Omits 0 0% 

3 Prepare for / get a new 14 6% Multi-Marked 8 4% 
job Mean 1.85 

4 Improve existing job 8 4% 
skills 5. Which of the following best describes why 

5 Transfer to a four-year 72 32% you are not currently enrolled at CFCC? 
college or university Choice Count Percent 

6 Personal interest 5 2% Accomplished my 25 11% 
7 Other (please specify): 3 1% reasons for attending 

Omits 5 2% 2 Schedule conflicts 7 3% 
Multi-Marked 5 2% 3 Courses that I need are 6 3% 

Mean 3.16 not currently being 
offered 

2. I accomplished my goal(s): (select one) 4 Attending another 39 18% 
Choice Count Percent community college or 

1 Yes, completely 36 16% university 
2 Yes, partially 107 48% 5 Work conflict 19 9% 
3 No 74 33% 6 Financial reasons 49 22% 

Omits 0 0% 7 Family/personal reasons 32 14% 
Multi-Marked 5 2% 8 Other 33 15% 

Mean 2.18 Omits 7 3% 
Multi-Marked 5 2% 

3. If you did not accomplish your goal for Mean 5.19 
attending CFCC, which of the following 
describes the major 6. Are you currently employed or pursuing 

Choice Count Percent your education at another community college 
1 Job conflict 21 9% or university? 
2 New employment 2 1% Choice Count Percent 
3 Financial hardship 37 17% 1 Employed 111 50% 
4 Family circumstances 22 10% 2 Enrolled at another 53 24% 
5 Joined the military 0 0% community 
6 Child care problems 4 2% college/university 
7 Medical problems 7 3% 3 Neither 52 23% 
8 Moved to new area 19 9% Omits 4 2% 
9 Lack of interest in 9 4% Multi-Marked 2 1% 

pusuing course of study	 Mean 1.73 
10	 Dissatisfied with the 3 1% 

services offered by the 7. If you were to begin again (Le., if you had it 
college to do over again) would you choose-to attend 

11	 Dissatisfied with the 0 0% CFCC? 
quality of instruction Choice Count Percent 

12 Other (please specify): 42 19% 1 Yes 177 80%
 
Omits 51 23% 2 No 8 4%
 

Multi-Marked 5 2% 3 Not Sure 16 7%
 
Mean 6.41 Omits 0 0%
 

Multi-Marked 21 9% 
Mean 1.20 
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8. Quality of instruction in program area 12. Quality of Learning Resources Center 
courses	 Choice Count Percent 

Choice Count Percent 1 Not Applicable 43 19% 
Not Applicable 2
 1% 2 Very Satisfied	 81 36% 
Very Satisfied 82 37% 3 Satisfied 83 37%
 
Satisfied 128 58% 4 Dissatisfied 1 0%
 

1
2
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Dissatisfied 
Very Dissatisfied 

5 Very Dissatisfied 2 1%3
2
o
5
 

1% 
Omits	 0 0%1% 

Omits 
Multi-Marked 

Multi-Marked 12 5%0% 
Mean 2.232% 

Mean 2.64 
13. Quality of registration 

9. Quality of instruction in other courses Choice Count Percent 
Choice Count Percent 1 Not Applicable o
 0% 

1 Not Applicable 15 7% 2 Very Satisfied 71 32% 
2 Very Satisfied 70 32% 3 Satisfied 120 54% 
3 Satisfied 128 58% 4 Dissatisfied 17 8% 
4 Dissatisfied 3 1% 5 Very Dissatisfied 4 2% 
5 Very Dissatisfied 1 0% Omits o
 0% 

Omits 0 0% Multi-Marked 10 5% 
Multi-Marked 5 2% Mean 2.78 

Mean 2.56 
14. Quality of admissions 

10. Overall quality of academic program Choice Count Percent 
Choice Count Percent 1 Not Applicable 4 2% 

1 Not Applicable 3 1% 2 Very Satisfied 81 36% 
2 Very Satisfied 95 43% 3 Satisfied 123 55% 
3 Satisfied	 111 50% 4 Dissatisfied 
4 Dissatisfied	 4 2% 5 Very Dissatisfied 
5 Very Dissatisfied 2 1% Omits 

Omits	 0 0% Multi-Marked 

3 
3
o 
8
 

1% 
1% 
0% 
4% 

Multi-Marked 7 3% Mean 2.63 
Mean 2.57 

15. Quality of student activities 
11. Quality of academic advising Choice Count Percent 

Choice Count Percent 1 Not Applicable 84 38% 
1 Not Applicable 10 5% 2 Very Satisfied 53 24% 
2 Very Satisfied 71 32% 3 Satisfied 72 32% 
3 Satisfied 98 44% 4 Dissatisfied 4 2% 
4 Dissatisfied 29 13% 5 Very Dissatisfied 1 0% 
5 Very Dissatisfied 7 3% Omits 0 0% 

Omits 0 0% Multi-Marked 8 4% 
Multi-Marked 7 3% Mean 2.00 

Mean 2.78 
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16. Quality of campus security 
Choice I Count 

1 Not Applicable 27 
2 Very Satisfied 67 
3 Satisfied 113 
4 Dissatisfied 7 
5 Very Dissatisfied 1 

Omits 0 
Multi-Marked 7 

Mean 2.48 

17. Overall quality of CFCC 
Choice Count 

1 Not Applicable 1 
2 Very Satisfied 108 
3 Satisfied 102 
4 Dissatisfied 1 
5 Very Dissatisfied 1 

Omits o 
Multi-Marked 9 

Mean 2.50 

Percent 
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