
Comment report
Lists all the questions in the survey and displays all the comments made to these questions, if applicable.
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Question 16
The Institutional Effectiveness process (setting objectives, implementing tasks, assessing outcomes and using the results to make

improvements) is effectively communicated. If not, please make suggestions for improvements.

 
Question 18
I am provided with the opportunity to participate in annual planning and assessment within my department or planning unit.

 
Question 22
The Public Information Office provides the services I need. If not, what services would you suggest?

Text input

Often when information is passed down it assumes a certain level of knowledge which newcomers may not have.

Unsure what those "X" mean

The SPOL program that we use is very difficult to navigate through. Please check into another software program available
that is more user friendly.

how about a monthly newsletter/update?

I've not heard anything from other areas.

Could have a "Suggestion Box" on campus, or could be a way to offer suggestions on our website.

I have been here for almost 2 years and this is the first time I've known of the IE process.  I always wondered what the
department does for the college besides H1N1 prevention plan.

Adjunct faculty seem to be out of the loop

We are forwarded information by our Dept. Head!

Faculty could be kept more in the loop

May have missed communcications, do not remember.

Some supervisors fail to share information because they treat at as privleged to them in their position.  This makes it more
difficult to participate or obtain information.

  We need to be informed when data will be collected during a different semester (course evaluations) as SPOL sometimes
depends on this
  I wonder if our goals/results are actually read

New employees should be told about this in orientation.

Not sure what to suggest.

brief email updates

Too much valuable instruction time is wasted on filling out these IE/SPOL forms then making corrections and rinse/repeat
each year/semester. One SPOL/assesment every 3-5 years should be more than sufficient for most programs.

It seems to me this is the only feedback IE has sought.  Pretty lame, imo.

When information was requested from department chair, none was given.

I have never heard of this office until now.
As a part timer I feel out of the loop constantly.

Little to no info is given to part time instructors.

Haven't a clue!

Text input

Not sure of the services.

What is available for the asking?

I do not use?

I had no idea there even was a public infromation office.
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Question 27
The Printing Services department provides all the services my department needs. If not, what services would you suggest?

 
Question 138
Optional: Please use the text box below to provide any additional information or comments related to your level of satisfaction with

CFCC services.

Text input

one day turnaround

Things we need printed are not done in a timely manner - letterhead, applications, etc take 3 -4 weeks to get back.

Text input

Cafeteria should offer more health-conscious choices.
Parking deck should be for staff and faculty, with numbered assigned spaces, instead of students racing up and down the
floors looking for spaces.

CFCC is awesome! Seriously, it's a great place to work.

The North Campus needs more recylcing receptacles.  There is only one that I know of, and NONE for paper, as far as I
know.  I personally use a lot of paper and would like to have the opportunity to recycle it here.  I've heard others complain
about this same thing.  Also, the North Campus needs more signage to help direct people who are not familiar with the
campus.

The only suggestion I have for the Wilmington campus is some kind of security measure for the bridge that students and
staff walk over every day from the Schwartz center parking lot.  I think that the railing on the bridge is very low and
dangerous.  I would like to see some sort of fencing put up along the bridge.  If a car suddenly ran up on the curb, it would
be very easy for someone to fall over that railing into the pit below.

The parking situation is ridiculous. We are building a brand new parking deck yet we will still have a large number of full-
time employees parking at the Schwartz Center.

Parking for those housed on the North Campus who must go downtown to teach, attend meetings or take required training
MUST be addressed.  Faculty traveling to the downtown campus to teach must leave two hours before their classes to find
a parking place which means they lose office time.  Can't some spaces be set aside, or can we be allowed to use Special
and Visitor parking spaces?

Cafeteria services on the North Campus have deteriorated.  Prices seem to change daily.  Long lines are suddenly a
problem when the previous staff used to move more quickly.  The food is good but it is no longer worth my time to go there.

Are the North Campus security cameras working or aren't they?  How is it that, if we attempt to investigate an incident, no
one on the campus can pull videos?  I feel no security, and if something were to happen in my office or in the hallway, there
would be no proof.

Student Development on the North Campus is excellent.  Everyone in that department is helpful and knowledgeable. My
students comment often that they are wonderful.

It is time to institute a process of evaluating our supervisors.  Many faculty feel we have no recourse and no communication.

The North Campus still seems to be the forgotten campus in some ways.  My students cannot benefit from activities held
downtown, or attend a forum, etc. because these things are held in the middle of the day and we are all in class.  We have
a large student, faculty, and staff population, but we often have to beg for training sessions or presentations on our campus.

The cafeteria eating area needs to be kept cleaner.  Someone should be assigned to clean the tables, replace moved
chairs, empty the garbage, and return trays to the cafeteria.

I am very satisfied with CFCC services.  I would like on-line and print materials to be available that describe clearly what
students need to do to enter each program and what is required.  I would like counselor information to help bridge students
from ESL and Continuing Educ. classes into Foundation and Curriculum classes.  I am happy to be a part of the Cape Fear
team and family.
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The continuing education division needs a lot of work.  As a whole they seemed to be somewhat understaffed,
undermotivated or incompetent.  The ConEd program contacts a large portion of our community and our reputation in all
educational programs is maligned by inadequate management and unmanaged instructional quality. Promotion of courses
is inadequate. Times are often wrong. Schedules are changed at the last minute. Courses are cancelled at the last minute.
Con Ed could be utilized to conduct night classes for professional development of instructors and staff. I believe the
problems are a lack of resources and a lack of qualified people to strategically plan and execute the programs.

In all departments and programs, management bottlenecks tend to stifle creativity, and the energy of those closer to the
bottom. Strict adherance to a chain of command makes the problem worse resulting in many obvious work arounds in order
to get things done for the good of the students.  This creates chaos since the quasi-matrix that results is unplanned and
uncontrollable. Suggest that the upper management consider a planned organization matrix with checks and balances with
predictable outcomes. Then "deadwood" will not interfere as much with improvements to our overall performance. We need
a strong vp of instructional services.

The fairness of the recently publicized salary schedule is totally out of control. There seems to be no correlation between
workload, initiative, skill or anything other than perhaps longevity.  We pay people to stay. In some cases it might be well to
pay people to leave.

Some of the maintenance people are disrespectful to administrative staff, and that seems to continue unchecked.

A culture of truth and honesty should be devoloped among staff campus wide. Anything else that would minimize gossip
would also be a plus.

Basic Skills Online courses need a Full Time Coordinator, instead of a part time week position. In a full time position,
enrollment in basic skills courses would rise. Then students would be encouraged to enroll in curriculum courses at CFCC.

The food in the cafeteria is much better with the new company, Lawlers, than it was in the past with Diamond Foods.
I think we need to try and develop better communication between all areas that work registration, especially with the
information that the Advisors are giving the students. The students seem very confused and have received conflicting
information that has caused many problems for several different areas of the college, including the Registrar's Office,
Financial Aid, and the Business Office. Maybe different staff members from each of these departments should be included
with future Advisor training to ensure that everyone is on the same page. Thank you.

Maintenance staff do not respond in a timely manner to requests and when they do arrive they are usually not prepared to
complete the task.  They frequently have to leave and come back with the correct tools/equipment.

Although I have needed Media services in the past year, I have stopped calling them because they have never been able to
meet my needs.  Either no one answers the phone or emails, or they do not have the equipment I am looking for, such as a
TV/Projector/CD Player/Video Camera/etc.  I often have to borrow equipment from other classrooms.  I'm not sure what
services they can provide.  Every time I've called to ask for some equipment, they tell me they are not in charge that
anymore.

The campus smoking policy should be enforced more. There should be a bucket for cigarettes beside the tree in the front of
L-building. The tables in the cafeteria should be cleaned more often.

I believe that this college hires too many part-time employees and not enough fulltime - in the Basic Skills dpartment, I have
seen 3 very good instructors leave in the past year because there was no hope of ever becoming fulltime, and they needed
a more stable income

The fifth floor S building is very clean. The LRC staff checking out books can sometimes be unfriendly/bordering rude.
Some items seem to be broken (doors) for longer than they should around campus. The inconsistent temperatures in
classrooms/uncomfortably cold and warm extremes continue to be a problem. The new food service is not a good choice to
meet the food preferences of most faculty, staff and students. The bookstore, along with most other areas of the college,
seems to do an excellent job of communicating services (products) available.

The push to turn more of the classes into hybrids is poorly thought out. While distance learning might be fine for math, it is
horrible for the arts.

Live lectures allow students to ask questions that control the direction of the discussion. Online forums encourage students
to participate only the minimum amount and they never really interact with one another.

I have not been satisfied with the new catering company that has taken over the cafeteria.  The food is not great, there is
usually not but one entree to choose from.  There are limited healthy or light options to choose from and the prices are
higher for a smaller amount of food.

More lighting needs to be put in the X parking lot on the corner of red cross and 3rd. Especially during winter months it gets
dark sooner and it can be very uneasy walking to the parking lot.

I want to see stricter use of student ID use in the halls and admittance to the 3rd floor of the ALlied health building. Some
students who fail out of the programs come back unexpectedly and it would be nice to have a scanner system or something
to come into the halls or something. It makes me think about it when I see the news and wish we had more safe guards in
place. As I have a previous students which I was very afaid of coming back.

Wish we had an ATM machine in the L building

Disability Services should have its own category in this survey. I currently have 9 students with accomodation forms. The
staff in Disability Services are so professional and easy to work with. I love working for Cape Fear Community College. I
love the faculty and staff that I work with. I love seeing Ms. Linda every morning while she's making her rounds cleaning the
restrooms, etc. I love our students and how hard most of them work...especially the non-traditional ones that are trying to
improve the quality of their lives after being laid off due to our economy. I love how understanding Dean Philpott is when it
comes to going the extra mile to assist students. I love working with Chairs Pat Hogan, Sean Russell, Josh Padgett, Jason
Rogers, Kenneth Hufham...I can't name them all. I love In-Service day coming together to listen to our President talk about
our College. I am motivated and honored each and every morning I wake up knowing that I am headed to the best place in
Wilmington, North Carolina! Now if I could only make more money....oh well, that's okay, my family will survive...the joy and
satisfaction I receive everyday is priceless. Thank you CFCC for all that you do! From one very happy faculty member!
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Learning Lab
As student numbers have increased, the Downtown Learning Lab has become increasingly crowded to the point where
students have to look for other places to get their computer work done.

Library
While many students are on Pell Grants or other forms of assistance to help defray the cost of books, other are not eligible
and have to bear the cost themselves.  Books are frequently more expensive than classes.  I believe the Library should
have at least one copy of every active text placed in the Reserve area for students who need this service.  The textbook
publishers should provide these at no cost to CFCC as part of their contract with the school.

Also, since CFCC provides transfer classes, the Libraries on both campuses should keep hours more like those on other
college campuses.  They need to be open later and on weekends.  All students should be required to have an introduction
to Library services, including the ability to log in from home to get research work done.  The Library card should not be
optional.

Information Services
IS should provide basic services to students for their laptop computers.  This service is provided by IS at most colleges,
sometimes through student assistants.

Advising
CFCC has a policy where a student who signs up to take a class becomes ineligible to proficiency out of that class.  Every
semester I am approached by at least one student who signed up for my class thinking it was the first step to taking a test to
prove proficiency.  This policy should change or be effectively communicated to new students.

Parking
As a part time instructor I am required to come and go more frequently than full time faculty.  Because I share an office with
several other people, I have no choice but to keep required materials with me and carry them.  I frequently go from Campus
to Campus and parking downtown is a big problem.  I am assigned to the deck, which is dark on the upper levels, and
frequently full when I arrive.  Then I get to walk past full time lots with numerous empty spaces.  Faculty spaces should be
allocated on a first come, first served basis every day to optimize the use of this scarce resource.  It makes no sense to
assign spaces to individuals when we all need to park to get to our classes.

The third, smaller elevator has been out of service since school started back in August, eight months ago.  Also, the
temperature controls in several of the classrooms in the S building are not reliable.  Rooms are sometimes extremely hot.
Service requests are made, but there is no change.  So, I am assuming this cannot be controlled without major work or
investment.

These issues aside, I think CFCC makes a tremendous impact on the quality of life of so many people living in the area.  I
cannot imagine where people could go for comparable services at such reasonable prices.  CFCC has become a first class
educational resource and I am very proud to work here.

inadequate use of space.  no common sense is used to determine which spaces are used for which programs.  for example:
taking an office space for a faculty/staff member for another department who has rooms in their own department they could
utilize.

Wireless internet is currently limited to the L building.  As an instructor in McLeod bulding, it would greatly benefit my
students to have internet access.  This is particularly true for students taking hybrid classes.

This survey was too long.

Evaluation of department chairs is inadequate.
Parking lot attendants are not at their stations resulting in guests being ticketed.
Switchboard operators don't have correct info on instructors.

Our Staff employees keep this place running. They are the people behind the faces of cape fear community college. The
staff didnt get a raise last year but the instructors did... That should be equal across the board.

Many complaints from students about financial aid department, in particular (name deleted).  She is rude and not
willing to go the extra mile to assist.

The foundation office is wonderful!!! Very helpful.

The maintenance department is very out of touch. Never available when you need them. I asked for glass to be cleaned
from a parking lot for 3 months, several requests, it was never done. There are many stories like this out there, the motto
here is, "if you need it done, do it yourself" because if you wait for maintenance to do it you will wait forever.

I am very proud of the services we provide to our community.

Thank you for the new parking deck!

Food Services prices are not comparable to local restaurants and the quality of food is not very good.

Soda vending machines on campus are terrible, please consider replacing.

Need more clarification on safety/evacuation procedures.

As an Adjunct Instructor I am out of the loop most of the time, that is the norm for the position, which is fine.  I just wish that
the tools were better for my teaching needs - computers, equipment, larger classroom for my students.

I am relative new here, but there is s good helpful attitude on the several campus locations.

I think paygrades and positions needs to be looked at. Compensation needs to be made. making under 30k a year and
doing planning, research, and coordinating is above and beyond. That is at a contributing level not practically below
secretarial pay. Of course I'd get lectured on budget and state plans, but I really don't want to hear it coming from a 6 digit
pay grade. I think I could actually support a family on that rather than living off state welfare.
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Over all, I think the faculty and staff at CFCC are doing a great job. My concerns are related specifically to the Burgaw
Center. I strongly disagreed with the question concerning campus security because we have none. Also I don't believe the
landscaping and general appearance at the Burgaw Center are up to the same standards as the other CFCC sites. Like it or
not appearances do matter and if the Pender community perceives us as second rate, they are not as likely to take
advantage of our services. The other area I disagreed with was general public knowledge of what the Burgaw Center offers.
The community needs to be reminded that we are here to serve their needs. We have a dedicated faculty and staff who are
making a renewed effort to get the word out to the public in hopes of generating a larger interest. With updated resources,
more advertising and a wider variety of course offerings we will bring the Pender community back to CFCC. Thank you for
your time.

I am very proud of CFCC for starting the new program for sustainable energy and the environment.

Suggest someone be assigned to the cafeteria from 11-2:00 to empty trash and clean tables and trash cans and attend to
the whole area to keep it clean.

Cafeteria workers put on plastic gloves, then touch lots of things, then touch the food again.

Staff women's bathroom in Galehouse bldg, 200 level, needs a good cleaning (around the baseboards, etc)

thanks.

I am aware that all the surveyed departments exist, but I really don't know what most of them do, the extent of the services
they provide and how their existance benefits the college. Communication and information seems exclusive.

The cafeteria tables, chairs, & garbage cans are NASTY!!!

Classroom space for CE programs is inadequate.  If it were not for outside agencies who provide space we would not have
the programs we now put on.  We also have some problems with State testing due to not large enough space.  Storage
space is very inadequate.  Our program has equipment that must be kept in safe areas.  Again if it were not for outside
agencies our program would have major problems.

Small scale upgrades to facilities and resources at Pender County Centers would go a long way to enhancing CFCC's
image within the community as well as providing increased educational opportunities for its constituents.

In my 5 years here, now as full-time faculty, I have found all my co-workers to be wonderfully helpful compared to my
experiences in the corporate world.

My one complaint, particularly relevant to what I teach, is that the learning lab is now too small for our burgeoning student
body, and its hours -- on both campuses -- is inadequate.

The north campus bookstore is very satisfactory in all aspects of service.  It always looks neat, clean, and has attractive
displays.  The downtown bookstore is better than before expansion, but I think I should be allowed to take my purse inside
with a faculty ID.
A lot more could be done to effectively promote all CFCC events in the media.  PI Office could develop contacts within each
academic department & stay on top of events.

I love CFCC and tell most of the people i know that this is a great place to go to school and an even better place to work

When the school eliminated the students needing to contact an advisor to get a pin number for registration, the advising
system ceased to exist.  Now that students can register without contacting an advisor, I am often having to address student
concerns that could have been addressed earlier if the students had been required to see each semester.

Can we get an ATM at the North Campus?

Computers -- and especially the software on them -- should be standardized across campus. Overhead projection systems
are inconsistent and frequently unreliable. Before being allowed to enroll in an online course, all students should be
required to demonstrate computer proficiency, and all instructors should be required to participate in a focused, hands-on
workshop regarding the ins and outs of Blackboard.

ATM machine is needed at North campus. The closest bank is approx. 4 miles. There are banks in walking distance of the
WILM campus plus an ATM machine on the WILM campus. This is a major complaint at North campus with faculty, staff,
and students.

This survey was really long. Is there any way to streamline it down somewhat?

1)  In the past the Media Center has not fixed audio visual equipment in the classroom in a timely fashion.  Currently there
are no problems in my classrooms but I am not convinced that the Media Center has improved efficiency.
2)  Computers in smartcarts esp. A404 run slow, have start up errors, have DVD trays that will not open without a prod from
a safety pin and we have no assurance that they will be replaced.
3)  My office computer still runs the old version of MS Word
4)  In my opinion the quality of internet courses varies enormously; I believe that we faculty should be held to higher
standards ... I sense that changes are coming.
5)  Professional Development budget cuts have an adverse impact.  I am delighted that CFCC will partially defray my costs
as I attend an upcoming conference and I hope that a priority within the college will be to encourage travel to conferences
for all faculty in the near future.  It helps keep our teaching fresh, inspired, and dynamic.

Diversity

Maintenance of classrooms and labs take to long to be completed

Liz is a big help in Distance Learning.  Linda is a big help at the Help Desk.  Food is better in Cafeteria.

The wording of this survey is terrible. How can you address a degree of agreement to a yes or no question?

  We are all working hard with less.  Communication and cooperation are important to accomplish our common goals.
Some areas seem very responsive and some as though they are an island.
  Some individuals in administrative positions of authority are very helpful and responsive and others do not seem to respect
the needs of instruction.

Students should be required to obtain a PIN from their advisors before registration to preclude self-advising errors.
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Cleaning of the white boards in the Science wing (N wing) is often not done correctly or with the wrong cleaner.  Faculty
then have to clean the boards themselves before class.

Please train housecleaning personnel to properly clean the white boards.

The instructions and assistance I've received from Cindy Fischer are terrific! However, there is a lack of storage space and
access to a computer in my classroom at the Burgaw campus.

pretty great

I wish faculty would care more about our classrooms by:
* not sitting on tables or desks.
* leaving the room better than they found it.
* if faculty move table/desk and chair, put them back when class is over
* if you are a laud speaker, close the classroom door so it does not bother other classes
* erase the black/white/green board when you class is over.
* turn out the lights when you leave.

Parking in the X lot is no fun when teaching night classes! Some of the Security guards will let faculty move into the L lot at
3, some will not....hard to fight with students for parking at night and don't feel safe walking to the X lot after dark.

  I travel to several of the community colleges in NC and there isn't any nicer than CFCC. I wouldn't work anywhere else.

CFCC needs more staff in Financial Aid. It's a very busy department which makes it difficult to serve students in a timely
manner.
Also, there needs to be more cohesiveness between the different instructional departments (Basic Skills, Con-Ed and
Curriculum).

I love working here. I know there may be some weak areas that could use inprovement, but that could be said about any
institution. Overall, I am proud to tell people I work for CFCC. The people here are like family and I am very fortunate to
have such a positive working environment.

#9. Staff could use more training on grant writing.
#61.While restrooms are clean, the classrooms are rarely swept. Stairwells look & smell like they have never been cleaned.
#65 & 66.The staff is courteous and helpful, the supervisor however, is rude and very difficult to deal with. There is no one
around in the afternoons to receive and distribute maintenance requests, which is a problem. 5 days to address (or even
receive communication) a maintenance issue is ridiculous.
#110-112. I think students who require developmental courses, especially math, need to meet face to face (at least hybrid).
Obviously these students need guidance or they wouldn't have placed at that level.

Please consider offering some parking spaces for North Campus faculty members who must travel to the downtown
campus to teach and/or attend meetings or other required school related functions. There is simply nowhere for us to park.
Please consider allowing us to use an open SP space for the short time spans that we usually need to be on the downtown
campus rather than having us go to the 2nd St. parking deck. Some females are not comfortable with the 2nd street parking
deck. Perhaps some spaces set aside in the new parking deck would be sufficient. Even the open parking deck that
overlooks Front St. near the Hilton would be preferrable to the 2nd street deck. Currently, some of us pay meters or park in
the Cotton Exchange as an option. We pay 40.00 to park on CFCC campuses, and we should have somewhere to do so
when we are called upon to go downtown. I understand there is a parking crunch, right now. I am simply asking that this
issue be considered. It is only going to get worse as both campuses grow. There needs to be some plan of action for now
and for the future related to this issue. I would be happy to sit on a committee to discuss this issue. Thank you for
considering my suggestions.

Cafeteria needs improvement.  They run out of the basics and we need healthier entrees.  Staff is friendly.

An overall reduction in college email is needed. Or a separate email account for important items and such(personnel,
payroll,departmental info..etc). Too much time is wasted sifting through all the useless email. I honestly dont know how
some of the same people have time to write so much email each day...it really makes you wonder. Checking and answering
email has become such a dreaded chore.

We need to move registration services to a completely online process.  Lining up to register in person wastes everyone's
time. If students were forced to register online, they would learn to do it. We could offer use of the learning lab for students
who don't have access to computers

c.f.c.c. is a fine institution which may wish to consider a 4 day week, for a variety of appropriate reasons, which maintain
academic standards and services, course diversity, student service and convenience, and cost-cutting benefits for the
school and state.

I have worked for CFCC for over two years now and maintenance and housekeeping here is deplorable. I have never, in
two different buildings, had anyone sweep my classroom floor other than myself. I was told it was "not in their contract" I
have a water fountain in my room that has had an out of order sign on it now for an entire semester. Our waste baskets are
sporadically emptied and sometimes with no bag replaced. Trash outside of the bin goes ignored. I have to clean my own
room if I want it cleaned. I feel I teach in shoddy conditions while expensive brass cannons are being made on North
Campus for the Trustees. I feel my department chair relays the bare minimum of information and with very little response
time. I have even wondered at times if it is purposeful. Part timers are not always told about department meetings, nor
invited. I have crashed them just so I know what is going on. Then one of the part timers had a home luncheon for all faculty
in our area to try to meet about classroom usage within our department and foster an amiable community within the
departments faculty. I felt like this was brilliant and helped us cooperate toward a cohesive department. That instructor was
eventually fired for "hurting the Department head's feelings".  So now I often find out about important things, such as my
classroom being moved, by word of mouth from other instructors. I feel if meetings were held that included part time
instructors there would be less fractious and false information. My department chair frequently does not return emails. My
perception is that email questions go ignored. We were told we could not go above our department chairs head with
complaints without his knowledge. So I don't even feel "safe" complaining. I seriously question my department head's
effectiveness and professionalism. And feel CFCC should do some serious internal investigation into why maintenance and
housekeeping are so lacking.

State health plan benefit costs, plan design, and open enrollment procedures are beyond the control of local community
college personnel.  Recent increases in costs, open enrollment, and plan design, including upcoming forced random testing
for tobacco have had a negative impact many college employees.
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HOUSEKEEPING: Carpets should be vacuumed regularly.
MAINTENANCE: Reponse is sometimes slow. If a problem can't be handled right away, an estimated time would be helpful.
IT SERVICES: It would be helpful if the requestor were given an estimate of when a problem would be worked on,
especially for things which are assigned a "low priority" by IT.
FACULTY & STAFF SURVEY: Questions which begin "I am aware..." should not have the standard 5 answers. You cannot
really be "strongly aware" of something--you are aware, or you're not. Those questions should either have yes / no answers,
or the questions should be reworded.

The buildings need to be kept far cleaner than they are, including stairs and air vents.

Stairwell doors should be propped open daily to prevent individuals from having to touch these.

A designated smoking area needs to be established with the non-smoking policy better enforced.

Official "Quiet Please - Classes in Session" signs are needed in S Building hallways.

I work in a basement. There are four classrooms located in one room in the basement. I have an office, another instructor,
and another classroom, in my "classroom". I constantly have students and instructors walking through classroom during
class.It is so noisy where I "teach", I can hardly hold a conversation with a student, let alone lecture. My classroom is a sad
joke. There is no accountability at CFCC. How can I hold my students accountable? Little to nothing has been done to
improve this situation. It is incredibly frustrating. Logistics never seems to be a concern at CFCC. Just keep packing as
many students in the school as possible. Instruction is secondary. Also, parking for part time instructors is nonexistent. I
have to fight it out with students to get a parking space. You need a lot of patience to work here.

excellent

Thanks

We need to have a semi-formal dance.  Christmas would be a good time.

Classroom temperature is often a problem, way too hot or too cold and not comfortable for students.

More recycling receptacles could help ease the trashcans loaded with plastic bottles in the classrooms.

The basic housekeeping in my building is adequate (bathrooms stocked, trash emptied, vacuuming) However, blinds and
furniture are rarely if ever dusted. A schedule to deep clean buildings annually, at least, would be nice and make for a
cleaner work environment.

That housekeeping do a good job, and they need to acknowledge them.  Thank you

housekeeping dose a very good job.

Overall, I am satisfied with services I need from the faculty and staff of CFCC!

NA
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