2023 State Health Plan
Open Enrollment

Training for Health Benefit Representatives

Open Enroliment Dates
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Topics for Today

*HBR Role Prior to and during Open Enroliment
*Member Action for 2023

*Plan Options

*Premiums

*Enrollment Process Overview
»Communicating Open Enroliment to Members
*HBR Resources
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HBR Role for Open Enroliment
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Your Critical Role as an HBR

*HBRs are the main avenue through which members receive benefit information.
= You serve as ambassadors for the Plan.

= |t is critical that you are knowledgeable about Plan changes prior to Open
Enrollment.

= |f you are well-prepared to handle questions, it will create a better member
experience.

=Your role is to educate employees on benefits, NOT enroll them in the eBenefits
system as eBenefits is a self-service system.

» Given that Open Enrolliment will take place over three weeks, it will be very
IMPORTANT to approve tasks in a timely manner.
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Reports & Enrollment Approvals @

= [t is important to utilize reports in eBenefits, such as the Employee Participation i cpui
found under the Benefits tab.

» You will need to select Medical in the Benefit Type (if applicable) and Open
Enrollment in the Current Benefits/Open Enrollment drop down to identify members
that still need to take action.

* Members that have not yet taken action will have a blank in the field labeled
DECLINATION_REASON.

» Changes are not sent to any vendors including CVS and Blue Cross and Blue Shield of
North Carolina (Blue Cross NC) until the task has been approved.

» The Task List report (Data & Reporting, Standard Reports, and Task List report)
provides a list of tasks which requires attention.

» The Account Management team at Benefitfocus will provide an updated OE Toolkit
which will include useful reporting. The toolkit will be uploaded into HBR University.
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New Enrollments During Oct. 10 — Dec. 31

* Newly eligible/enrolling members during and after OE:

New Employee Resources

Welcome aboard! As a new employee,
we're here to help you navigate through
your State Health Plan options. This page
includes resources to help you

= Will be automatically prompted to complete their OE elections syt

= Must complete the tobacco attestation for 2022 and 2023

= |f applicable, they must visit a provider to complete at least
one tobacco cessation counseling session and obtain their
credit.

» Please remember to set up new hires as quickly as possible to
ensure they have the full 30 days to complete their enroliment.

= Just a friendly reminder that the New Employee Resources
Center is available on the Plan’s website!
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Dependent Eligibility Reminder A

Qualifying Life Events &

= Open Enrollment is the time to add/drop dependents and/or change plans. S
Dependent Eligibility

» Qutside of OE, there must be a Qualifying Life Event (QLE) to add/drop Guidelines for a Qualifying Life Event
dependents within 30 days of the event. (QLE) and dependent eligibility.

= Dependent verification documentation is required for all dependents. It is the
HBR’s responsibility to ensure proper documentation is uploaded for all
new dependents, including dependents added during OE!

= Mass _aloprovals are not associated with dependent verification, so HBRs
will still need to remind employees about their need for documentation and
be responsible for approving them.

» These transactions should not be approved without proper dependent verification
and/or QLE documentation.

= Full list of required documents on the Plan’s website.
» Documents should be uploaded and stored in eBenefits.

= As a reminder, while the Plan audits a large percentage of these actions on a
monthly basis, HBRs cannot rely on the Plan’s audits 1o find transactions without
the proper documentation. The Plan will not approve an enrollment exception just
because an Employing Unit has not collected proper documentation.

» Contact HBR Support at Benefitfocus or your Account Manager for help.
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Action Required for Active Employees

= ALL active employees, including dependents, will be moved to the Base PPO
Plan (70/30) effective Jan. 1, 2023.

= Employees will see this change when they log in to eBenefits during Open
Enrollment.

» Subscribers MUST take action to enroll in the Enhanced PPO Plan (80/20) and
reduce their premium in either the Base 70/30 or Enhanced 80/20 Plan.

» Failure to take action by Oct. 28 will result in:
»* Remaining on the Base PPO Plan (70/30) for 2023.

» Paying more for subscriber-only premium for failure to complete the tobacco
attestation.

Please note: The 80/20 and 70/30 plan names have changed. However, these are still the same plans offered
previously to State Health Plan members.

All members will receive a new ID card

regardless of their action during OE. | ac s on
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Plan Options
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2023 Plan Options

The State Health Plan will continue to offer two plan options to active employees and non-Medicare
retirees for 2023:

Enhanced PPO Plan (80/20)

Members pay a 20% coinsurance for eligible in-network services. For some services (i.e., office visits,
urgent care or emergency room visits), members pay a copay. Affordable Care Act (ACA) Preventive
Services performed by an in-network provider are covered at 100% by the Plan, at no cost to the
member.

Base PPO Plan (70/30)

Members pay 30% coinsurance for eligible in-network expenses. Similar to the Enhanced 80/20 plan,
members pay a copay for some services (i.e., office visits, urgent care or emergency room visits).
Affordable Care Act (ACA) Preventive Services performed by an in-network provider are covered at
100% by the Plan, at no cost to the member.

Members can reduce their employee premium by completing the tobacco attestation in both plans!
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2023 Open Enrollment Tobacco Attestation Activity

» Subscribers can attend a tobacco cessation counseling session at a provider’s office that offers this

service for free to lower their 2023 employee-only premium by $60.
= |f they combine their tobacco cessation visit with another service, there may be a copay.

= To earn the $60 premium credit, subscribers may complete the tobacco cessation counseling session
between July 1 and November 30, 2022. They do not have to wait until Open Enrollment!

» Please note this action is only for tobacco users who want to reduce their 2023 premium. If the
subscriber is a non-tobacco user, they will simply attest to that fact during the Open Enroliment.

» To ensure subscriber receives credit for visit, please encourage them to upload their provider office visit
summary to the “Document Center” located in eBenefits, the Plan’s enrollment system. They should
make sure they request a copy of their summary during their visit.

November 30, 2022

Y

« Tobacco users can start « Tobacco users will have
visiting a provider to until November 30,
complete their counseling 2022, to complete this
session. activity.
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2023 Open Enrollment Tobacco Attestation Activity

. : : STATE HEALTH PLAN @ #finre
= A postcard was mailed this month to subscribers who:
Get a Head Start on

= Selected they were a tobacco user during last year's OE " EWvOLLV‘JLQWt

= Selected they were a tobacco user but willing to R
complete a cessation session during last year’s OE o

= Took no action during last year’s OE

‘DALT K. TOUWELL, CTA

STATE HEALTH PLAN MEMBERS
_| who use tobacco have convenient options
to earn their 2023 premium credit.
Take action NOW to save money
throughout 2023!

* Reminder: Cessation Counseling Throughout the Year
* |f a member is interested in receiving a tobacco
cessation counseling session at any point in the year,

PRSRT STD
» U.S POSTAGE
T

counseling session at their Primary Care Provider’s (PCP) office for
FREE to earn a lower premium for 2023! (If you combine your tobacco

Durham, NC
Permit No. 785

cessation visit with another service, there may be a copay.) 3200 Atlantic Avenue

they can just GO to a provider’s office at no charge.

» No need to wait for Open Enrollment in October to secure your monthly
premium credit for 2023!
» You can see any provider that offers tobacco cessation counseling as a service!

* |f they combine their tobacco cessation visit with

After you visit a PCP for your tobacco cessation session, the provider will
submit a claim on your behalf. To ensure you receive credit for your visit, you
should upload your office visit summary to the “Document Center” located in

another service, there may be a copay.

» This action is ONLY for tobacco users who want to reduce their monthly
premium by $60 per month in 2023. If you are NOT a tobacco user, you will

simply need to attest to that online during Open Enrollment.
» During Open Enroliment, you will need to attest during the online enrollment s
process. This step Is critical to ensure you receive the lower premium for 2023. Eﬁ
IF YOU TOOK NO ACTION durlng last year’s Open Enrollment and are
experiencing higher premiums this year, plan NOW to take action during

Open Enrollment, which will be held October 10-28, 2022. Don’t risk
paying more nexr year. Watch for your Open Enrol\mem Decision Guide
in the mail this fall for more information.

Attention Non-Medicare Subscribers in the Retirement Systems Group:
If you are a tobacco user and will be enrolling in the Enhanced PPO Plan
(80/20), you will need to complete this activity to reduce your premium

in 2023. If you plan to enroll in the Base PPO Plan (70/30) for 2023, this
activity is not required to reduce your premium.

Visit us at: www.shpnc.org Find us on 9
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Tobacco Attestation Savings 5 )

-

Enhanced 80/20 Base 70/30

Subscriber-Only Monthly Premium $110 $85
Attest to being a non-tobacco user or agree to visit a
provider (by Nov. 30, 2022) for at least one cessation -$60 -$60

counseling session to earn a monthly premium credit.

Total Monthly Subscriber-Only Premium (With Credit) $50 $25

Subscribers enrolled through the Retirement Systems that select the Base 70/30 Plan do
NOT need to complete the tobacco attestation.
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2023 Benefits — Enhanced 80/20 Plan No major benefit changes for 2023.

Plan Design Features Enhanced 80/20 Plan
$1,250 Individual
Deductible $3,750 Family

(Combined Medical & Pharmacy)

$4,890 Individual
Medical/Rx Out-of-Pocket* (OOP) $14,670 Family
(Combined Medical & Pharmacy)

Preventive $0
$0 for CPP PCP on ID Card
PCP $10 for non-CPP PCP on ID card
$25 for any other PCP
$0 CPP Provider

Behavioral Health Provider $10 non-CPP Provider

Specialist Copay $40 for CPP Specialist
$80 for other Specialists

Speech, Occupational, Chiro and Physical $26 for CPP Providers

Therapy Copay $52 for other Providers

Urgent Care $70

Hospital & ER Copays $300 + Ded/Coins.
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2023 Benefits — Base 70/30 Plan No major benefit changes for 2023.

$1,500 Individual

Deductible $4,500 Family
(Combined Medical & Pharmacy)

$5,900 Individual

Medical/Rx Out-of-Pocket (OOP) $16,300 Family
(Combined Medical & Pharmacy)

Preventive $0

$0 for CPP PCP on ID Card
PCP $30 for non-CPP PCP on ID card
$45 for any other PCP

. . $0 CPP Provider
Behavioral Health Provider $30 non-CPP Provider

$47 for CPP Specialist

Specialist Copay $94 for other Specialists

Speech, Occupational, Chiro and Physical $36 for CPP Providers
Therapy Copay $72 for other Providers
Urgent Care $100

Hospital & ER Copays $337 + Ded/Coins.
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2023 Pharmacy Benefits

No major benefit changes for 2023.

Tier 1 — Generics < $150

Tier 2 — Preferred Brands & High-Cost Generics

Tier 3 — Non-Preferred

Tier 4 — Low-Cost Generic Specialty
Tier 5 — Preferred Specialty

Tier 6 — Non-Preferred Specialty
Preventive Medications

Preferred Diabetic Supplies

Preferred and Non-Preferred Insulin

$30

Ded/Coins

$100

$250

Ded/Coins

$0

$5

$0

Ded/Coins
$47 Ded/Coins
Ded/Coins Ded/Coins
$200 Ded/Coins
$350 Ded/Coins
Ded/Coins Ded/Coins
$0 $0
$10 Coins
$0 $0

Cost is for a 30-Day Supply
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Pharmacy Benefit Reminders

» CVS Caremark is the Pharmacy Benefits Manager for the State Health Plan. Remember that the Plan
continues to maintain a customized closed formulary, or drug list.

— In a “closed” formulary, certain drugs are excluded.

= The formulary is updated on a quarterly basis and members should always review it to see if there have
been any coverage changes to their prescribed medications.

= An exception process is available to providers who believe that, based on medical necessity, it is in the
members’ best interest to remain on the excluded drug(s).

» Exception requests for tier level changes are not permitted.

Excluded drugs approved for coverage through the exceptions process will be at the tier 3 or tier 6 member copay level.
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High Deductible Health Plan (HDHP) Enroliment

* No benefits changes in the HDHP for 2023.
= Employees selecting the HDHP will enroll through eBenefits.

» Employees that are currently enrolled and are still eligible do not need
to take action unless they need to update their dependents. They will be |
automatically re-enrolled. - \

=
» The HDHP features a higher deductible than other traditional medical |
and pharmacy benefit plans. / V
&

» Employees should check with HBRs to confirm their eligibility prior to
enrolling.

]

= Employees eligible for this plan will click eBenefits at the top of the e b ' 1
State Health Plan home page, then register with a username and .
password before enrolling.
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Premium Rates
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2023 Premium Rates

Monthly Premium Rates 2023 Rates

Enhanced 80/20 Plan

Subscriber Only $50.00

Subscriber + Child(ren) $305.00 For the 5™ year

Subscriber + Spouse $700.00 In a row, no
employee

Subscriber + Family $720.00 premium
increases!

Base 70/30 Plan

Subscriber Only $25.00

Subscriber + Child(ren) $218.00

Subscriber + Spouse $590.00

Subscriber + Family $598.00

*Assumes completion of tobacco attestation. The employee-only premium will be $60 higher per month if the
tobacco attestation is not completed. NOTE: Base 70/30 Plan for retiree-only coverage remains premium free.
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2023 Premium Rates (High Deductible Health Plan)

Monthly Premium Rates 2023 Rates
HDHP

Subscriber Only $96.00
Subscriber + Child(ren) $284.00
Subscriber + Spouse $513.00
Subscriber + Family $617.00
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Employer Contributions

» For 2022, the Plan rolled out a new rate structure to align with the rates outlined in the 2021-2022 fiscal year
budget. We now have an Active-Employer contribution rate and a Retirement Systems contribution rate.

» For 2023, the Plan is streamlining the rate structure so that the Active Employer contribution rate and the
Retirement Systems contribution rate no longer varies based on the Medicare status of the members.

» For example, if you have an employee that is 66 years old and retiring, the Active Employer contribution
rate will not be reduced during the last month of coverage. The rate will stay the same regardless of the
employee’s Medicare status.

» The monthly employer contributions below will be effective January 1, 2023, which means they should be
reflected in December payroll deductions.

= Active Employer Contribution Rate: $584.96
= Retiree Employer Contribution Rate: $472.08
= Non-Permanent Full-time Employer Rate (HDHP): $159.88

= As a reminder, the current monthly employer contribution rate for active employees is $647.86
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January Invoices

= January invoices

» Can be scheduled to run any time after December invoice has
been paid

» Contact the Blue Cross NC Billing Department at 800-245-7319
or stateppoinvoice@bcbsnc.com.

» Please remember to request the invoice date to be changed back to
your regular preferred schedule.
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Open Enroliment eBenefits \Workflow
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Member Home Page

(@ Sisie Fesith Plon

/.\ Home
8 Frofe *ACTION REQUIRED**
BN,
) All active members and Non-Medicare refirees were moved fo the Base PPO Plan (70/30) for the 2023 benefit year. If you prefer to enroll in the Enhanced PPO Plan (80/20), YOU MUST TAKE ACTION_ If you want to reduce your monthly premium by $80 for either plan
w Benefits YOU MUST TAKE ACTION by Oclober 28, 2022
O Language Preferences “d  If you enroll in the Enhanced PPO Plan (80/20) or Base PPO Plan (70/30) and visit your selected PCP, you can receive a copay reduction. Please make sure a PCP Is selected

Click on the video to view a short siep-by-step demonsiration of the online enroliment process.

Manage Account

When you are ready to complete the enroliment process you will need 1o click the “Get Started™ button. YWhen you have completed your enrolment you MUST click SAVE! A green congratulations message will appear when you have successfully completed your
enroliment selection.

Login Information
Medicare

Life Change

Select or Update Primary Care
Provider

My Documents Your benefits at a glance My NC Total Retirement Savings
Document Cenfer Time to think about your retirement!
Future Benefits

——

Current Benefits
Invest in your future with the NC 401{(k)/NC 457 Plans and/or
MNC403(b) Program. Exclusive to Public employees of North Carolina

these plans offer diverse investments with low fees. Enrollment is easy

Confirmation Statement

Quick Links

CVS Caremark

and begins online. Start saving and investing in ¥ OU with simple
payroll deductions that you can change at any time during the year
Saving today will impact your tomorrow!

Medical
BlueConnect Do you already have a NC 401(k)/NC 457 Plan and/or NC 403(b)
Base PPO Plan Program account?
Leaming Center (70i30) — - —
$25.00month Consider increasing your confrioutions. Even a small amount can go a

Enabile high contrast mode

long way! Login to you account and use the Retirement Income
Calculator to see how saving MORE NOW can impact your future in
reftrement.

Mearing Retirement?

Consider staying or rolling into the NC Supplemental Retirement Plans
in retirement. This way you can retain the value and integrity of strong
performing, competitively priced funds, thorough investiment oversight
and continued use of the tools, resources and personalized features.

My NC Total Retirement Savings

Do you need to update your PCP?

Click the “Select or Update Primary Care Provider” link under Manage
Account.
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Open Enrollment Benefits
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Current Benefits Open Enroliment Benefits
B ]

Open Enroliment Benefits

and Non-Medicare members were moved to the Base PPO Plan (70/30) for the 2023 benefit year. If want to enroll in the Enhanced PPO Plan (80/20), YOU MUST TAKE ACTION . If yo
tulations” message PRINT your Confirmation Statement *This is Not Applicable to HDHP Members*

pur monthly premium by $60

ictober 28, 2022. REMEMBER to CLICK SAVE! After you

for either plan, YOU MUST TAKE ACTION by

All a
see the green "Cong

Your benefits

© Wait! You have not p your 2023 To save $60/month on your premium make sure to answer the Tobacco Attestations via the link to ensure you get the tobacco credit for 2023 View Survey

Your Medical coverage $85.00
Base PPO Plan (70'30) per month

Blue Cross and Blue Shield of North Carolina
01/01/2023
Persons Covered L]

Edit coverage Show Plan Details v Decline

You Pay (Monthly Total): $85.00
Save changes Retum home

0 North Garolina
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Open Enrollment Selection

‘
[= Staie Health Plan

@ PROFILE © SHOP FOR BENEFITS

Medical

Please select a reason for changing your benefit coverage.

You are making a change to benefit elections. Why are you making this change?

@ (Open Enroliment
Life or family change (ex. Marriage, birth, death, loss of other coverage, efc.)

You must _ﬂ life or family change to change coverage.

Mote: All changes 1o your benefits must be approved by your Health Benafits Representative before they bacome effective

Next | ‘ Previous ‘ ‘ Cancel | -
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UV o TeAcH RS AN STATE EMFIOTEES
A Division of the Department of State Treasurer

Lo, Rt O

SEATE TREASURER OF NORTH CAROLINA

DALE R. FOLWELL, CPA

v

N




“Action Required” Pop up Statement

ACTION REQUIRED: Open Enrollment Oct B
10-Oct 28, 2022

All active and Mon-Medicare members were moved to the Base PPO Plan (70/30)
for the 2023 benefit year. If you prefer to enroll in the Enhanced PPO Flan (80/20),
YOU MUST TAKE ACTION. If you want to reduce your monthly premium by $60 for
either plan, YOU MUST TAKE ACTION by October 28, 2022,

When you have completed your enrollment you MUST click SAVE! A green
congratulations message will appear when you have successfully completed
your enrollment selection.
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Plan Selection Page/Add Dependents(s)

$ ST : Tamm—- i

Choose your Medical plan.

Presrsa Feaea jELF DRI 20 CCOBE e Bl Il

® Who do you want to cover on this plan?
- K]

7 ACTION REQUIRED: Ogen Envaliment Oct 10-0ct 28, 2022 PPO Base PPO Plan (70/30) $218.00

Wontnly Cost

ecied o PCREI0 Copary for fion CPP Provider/345 for amy other PCP visit

s 36 far arvy ffver Speciafist visit

irnatiert Hospied Copay $337 Conmy then 3% sfier deducibie
Enhanced PPO Plan (80/20) st:i05£0
Plesses dick Seiect gan |0 enrol

| Inpustient Haspital Copary
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2023 Tobacco Attestation

> Tobacco Attestation (Premium Credit $60) v $60.00 per month

| attest that | am NOT a tobacco user (includes cigarettes, cigars, pipes, chewing tobacco,
snuff, vaping or any product containing nicotine). Or if | am a tobacco user, | agree to complete
at least one tobacco cessation counseling session by November 30, 2022. (Please note: You
may lose your $60 monthly premium credit if you do not visit an in-network Primary Care
Provider for a tobacco cessation counseling session by November 30, 2022.) As part of this
attestation, | understand that making a false statement, representation or attestation could
result in my termination from State Health Plan coverage. | also agree to cooperate with the
Plan in any efforts to verify my tobacco status.

Select the appropriate response below:

® | am NOT a tobacco user
O 1AM a tobacco user but agree to participate in a cessation counseling program by 11/30/2022

O | AM a tobacco user

MNext Previous Cancel

s
(=1 Y
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New Hire Member Screen
- Note will display if member is completing initial enrollment and Open Enrollment at same time.

® PROFILE SHOP FOR BENEFITS

Please Note

» Medical elections have been successfully applied to the upcoming benefit year.

= The 2022 Tobacco Attestation answer(s) have been successfully forwarded to the upcoming benefit year.

Next
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Medical Benefits Cost Summary

(a.s'-bh H-’unhl Plan L & v EEE
=
— —
@ PROFILE © SHOP FOR BENEFITS
2023 SHP Medical Summary
Your 2023 SHP Medical benefit summary is shown below. To make changes, click Edit. Please note that your benefits have not been saved. You
must click Save to complete the section.
Medical Cost Summary
This i 8 summary of your OE baneft electons
Base PPO Plan (70/30) Showhide 3
Ofiered By: Blue Cross and Blue Shield of North Carolina Benefit Elections (1 items)eg >
Effective Date: 01/01/2023
You Pay: $25.00 per month :ﬂ:":i‘ll!' o I
Persons Coven M;:_:; for Employer Contribution I
Premium credits » eait You Payg
Show details .
Subtota 585.00
Medlcare Monthly Total e $25.00
policy on record
No medicare policy information on record
Primary Care Provider » et
Show details ~
‘ Edit coverage | | Edit plan | l Plan details
= Cancel
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Your Benefits Review
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Current Benefils Open Enroliment Benefits

Open Enroliment Benefits

All active and Non-Medicare members were moved to the Base PPO Plan (70/30) for the 2023 benefit year. If you want to enroll in the Enhanced FPO Plan (80/20), YOU MUST TAKE ACTION . If you want to reduce your monthly premium by $60 for either plan, YOU MUST TAKE ACTION by October 28, 2022 REMEMBER to CLICK SAVE! After you
see the green "Congratulations” message PRINT your Confirmation Statement *This is Not Applicable to HDHP Members®

Your benefits

& Your plan cost has been updated.

& Your cost reflects your io the Tob A {Premium Credit $60) survey View Survey

Your Medical coverage $25.00

Base PPO Plan (70/30) per month
Offered By Blue Cross and Blue Shield of North Carolina
Effective Date 01/01/2023
Persons Covered . ]
Show Plan Details ~ Decline
You Pay (Monthly Total): $25.00
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ongratulations Banner

rome v Congratulations|ilf ou have successfully completed your enroliment process.

Srofile Please review and print your Confirmation Ststement for your records.

Senefis

SQdkew

Lznguage Preferanc - -
ACTION REQUIRED
All active members and Mon-Medicare retirees were moved te the Base PPO Plan (T0/20) far the 2022 benefit year. If you prefer to enroll in the Enhanced PPO Plan {80020}, YOU MUST TAKE ACTION. If you want ta reduce your monthly premium by 330 for either plan, YOU MU ST TAKE

Manage Account
ACTION by October 28, 2022,

Login Infermation
& |f you enroll in the Enhanced PFPO Flan (30/20) or Base PFO Flan (70/30) and visit your selected FCF, you can receive a copay reduction. Pleass make sure 3 FCF is selected.
Mediears
X - Click on the video to view a short st=p-by-st=p demonstration of the online enroliment process.
Select or Updaie Primary Care
Provider
When you sre ready to complete the enroliment process you will need to click the "Get Started” butien. When you have completed your enrollment you MU ST click SAVE! A green congratulations message will appear when you have successfully completed your enrollment selection.

My Documents

Docurnent Centar

Confirmation Statement

Quick Links Your benefits at a glance My NC Total Retirement Savings

CWE Caremark Time to think about your retirement!
Current Benefits Future Bensfits
SlueConnec: Invest in your future with the NC 401(kyNC 457 Plans and/or NC403(k)
= == —— - . ; 5
Program. Exclusive to Public employees of Nonth Carolina, these plans offe
Leaming Center diverse investmants with low fees. Enrcliment is essy and begins online.
- Start saving and investing in Y'OU with simple payroll deductions that you
. «2an changs at any time during the year. Saving today will imgact your
Enath mese tomorrow!
Wedical
you slread - {k}/NC 457 F lor NG 403(b) cl
Base FPO Flan Do you 7Irea y have a NG 401{k}/NC lan andior MG 40:3(b) Program
[70/30) aecount?
525 00¥manth Consider increasing your contributions. Even a small amount can go 8 kong

way! Login to you account and use the Retirement Income Calculator to s=¢
how saving MORE NOW can impact your future in reftrement.

Mearing Retirement?

Consider staying or rolling into the NC Supplemental Retirement Plans in

0 North Garolina

State Health Plan
\ | vy

A Division of the Department of State Treasurer

Lo, Rt O

SEATE TREASURER OF NORTH CAROLINA

DALE R. FOLWELL, CPA

N




Important Points to Reinforce for Members

Members need to SAVE their choices at the end of the enrollment process.

Many members overlook this vital, final step and therefore fail to complete
enrollment!

All enroliment choices will be displayed for confirmation — but the member isn't
finished yet!

Members then need to scroll down and click SAVE to record their enrollment
choices. Otherwise, it will be as if they never enrolled.

Printing out their confirmation statement is also recommended!

Members that call into the call center to complete their enrollment will receive a
mailed confirmation statement.

The choices you pick
Will NOT stick

Unless you SAVE them
With a CLICK!
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No Global Password Resets for Members k sk %k

» There will not be any global password resets for your employees!

» Passwords must be reset individually following the steps below:
1. Pull up individual employee in eBenefits
2. Under “Manage Employee” Select “Update Login Information”

3. Create new password under “Change Member Password” and confirm that the “Allow this
member to log in” box is checked. This enables the member’s account.

4. Click “Save Login ID and Password”
5. Once the employee logs into eBenefits with their temporary password they will be
prompted to set their own password.

» These instructions will be available in HBR University in this year’s OE Toolkit provided by the
Account Management Team at Benefitfocus.
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Medicare Retiree Plan Changes
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2023 Medicare Retiree Plan Options

» Medicare retirees will have the following plan options for 2022:
* Humana Medicare Advantage Base Plan (90/10)
» Humana Medicare Advantage Enhanced Plan (90/10)
» Base PPO Plan (70/30) administered by Blue Cross NC

= Medicare Primary members enrolled in the Humana Medicare Advantage Base or
Enhanced Plan will remain in the plan in which they are currently enrolled.

= Medicare Primary members enrolled in the Base PPO Plan (70/30) will be enrolled in the
Humana Medicare Advantage Base (90/10) Plan.

= If they would like to be enrolled in a different plan, or need to add a dependent, they will
need to take action during Open Enrollment.

» Encourage your retirees to attend in-person Medicare Outreach meetings in September &
October or webinars will be available.

Important Note:
Members are not able to edit/add Medicare information; they must call the
Eligibility and Enroliment Support Center or have their HBR update it.

\ Vg Zbat o

DALE R. FOLWELL, . CPA

disli-Rat-as Ui M le
38 NV (SiTencriens ano siate emriovess

A Division of the Department of State Treasurer

I North Garolina N
ﬂ’ State Health Plan




Open Enrollment Communications
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Communicating Open Enrollment to Employees

» Resources available on the Plan’s website will include:
= \Videos
» Decision guides 2073 o
Rate sheets OPEN ENROLLMENT
. Comparlson charts OCTOBER 10-28, 2022
Benefit booklets BASE PPO PLAN (70/30) ENHANCED PPO PLAN (80/20)
Summary of coverage documents AL members U ATOMATICAUY You STtk acton o vl i o

be moved to this plan.

W Vit Clndive N
A Diviicn of the Daparfeant of Siofe Treassrer o

$50/month employee-only premium

Multiple webinars available for employees e oo sy 1 o ks
OE Flier for Worksites (available in HBR University/Website) Highlights fox 20231

No premium increases for the 5th year Preferred and non-preferred insulin
1n a row! continues to have a $0 copay fora
30-day supply!

Members who select a Clear Pricing
Project Provider as their Primary Care Preventive Services remain covered

. h ; e
Provider will continue to enjoy $0 at 100% - no copay or deductible - on
copay! either plan!

' . ' . ' ' Members will continue to enjoy a EiEE
reduced copay when visiting a Clear Enroll & Learn More 7
Pricing Project Provider! o
at SHPNC.ORG || &
O ' I There are no significant benefit changes for 2023. The formulary (drug list), which determines what medications are covered & what tier they
S E P I fall under, changes on a quarterly basis, so there is a possibility that you will have changes in your prescription coverage in 2023.

Remember to process terminations timely for members turning 65 and P
retiring so they receive the appropriate mailers. (ﬂ"g State Health Plan
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Extended Call Center Hours ‘&'

* The Eligibility and Enrollment Support Center will have extended hours
during Open Enrollment:

» Monday-Friday, 8 a.m. - 10 p.m.
= Saturdays, 8 a.m. -5 p.m.

» Encourage your employees not to wait until the last minute!
= Call wait times are always longer the first two days and last two days of OE.

» Again, this year there will be a virtual hold option for members calling in
who would rather not hold and receive a call back when a representative is
available.

855-859-0966
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HBR Resources
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HBR University Reminder eee | o e

» HBR University is the Plan’s online learning management tool powered by SkyPrep.

» This tool allows the Plan to issue and track trainings to ensure you have the
knowledge and guidance necessary to perform your duties as they relate to the Plan.

» HBR University, which you can access online anywhere at your own convenience,
focuses on the roles and responsibilities of HBRs and important State Health Plan
policies and procedures.

= After your initial registration in HBR University, you are encouraged to log in at
https://shpnc.skyprepapp.com/account/signin to:
= Enroll in trainings offered in the Course Catalog and

» Review job aids in the Resource Center.
* HBR University will contain an Open Enrollment folder with resources!
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https://shpnc.skyprepapp.com/account/signin

Any Questions?

HBR SUPPORT LINE
800-422-5249
= BEACON HBRs can call HBR Support line for general questions

» Reach out to BEST Shared Services for member-specific issues and billing
= 919-707-0707 (in Raleigh) or 866-622-3784
= Submit a ticket to SVC_OSC.best <best@osc.nc.gov

ELIGIBILITY AND ENROLLMENT SUPPORT CENTER for Members
855-859-0966

CVS CAREMARK (PHARMACY BENEFITS)
888-321-3124

BLUE CROSS AND BLUE SHIELD OF NC (BENEFITS, CLAIMS and HDHP)
888-234-2416

iTEDIUM (PREMIUM BILLING, DIRECT BILL/COBRA)
877-679-6272
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