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# Home [/ Services & Support /| Office of Student Success

OFFICE OF STUDENT SUCCESS

Welcome to the Office of Student Success!

The Office of Student Success focuses on assisting students throughout their studies at CFCC.

Our aim is to improve student persistence, achievement, and completion.

TO ACCOMPLISH THESE GOALS, THE SUCCESS TEAM WILL FOCUS ON:

* Proactive academic advising
e Required coaching for students on warning and probation
e Academic monitoring through Avisio Retention System

e Building Financial Literacy Skills

Title Il Site: https://cfcc.edu/title-3/



Welcome to Aviso!

* Aviso = student retention
management system

* Allows a new team approach for
serving students

* Alert = Referral for a staff
member to connect with a
student in need

With Aviso, Cape Fear proactively connects with more students to improve retention
and persistence.



Colleague & Blackboard “Talk” to Aviso

O
® o
® O
o . ‘ O
Systems of ® System of
@ Record Engagement

Ease of use, automated and efficient,
improved workflow, prioritize outreach,
personalized communication with
students

Information is not easily
accessible or visible, laborious,
manual, reactive, etc.



Holistic View of Student Support




Student View of Aviso: Charlie ‘Dog’

Your Success Team Resources Shared With You
Rodney Young Mark Mason ESL Free COVID-19 Access to ELSA (English Leai
Counselor Academic Advisor
Food and Shelter Resources- Food Bank of Cen
(910) 362-T524 (970) 362-T141
Send Message Send Message Cape Fear Lit c "
: . 5 2019 9
Schedule Meeting Schedule a Meeting ape Fear Literacy LOUndll Seprembzr 20, 2079 843
CFCC Child Development Center august 28, 2019
i CFCC Child Development Center august 28, 2019
Meetings i Schedule a Meeting
1 Time Zone: America/New_tork CFCC Career Development August 27, 2019 608 AN
You have no upcoming meetings. Cape Fear Literacy Council August 26, 2019 2:38 PM

CFCC Disability Services August 13, 2019 2:51 BM

Steps to Help You Become Successful
Learning Lab July 10 2019 10:12 AM

Welcome to Aviso Engage! CFCC Child Development Center July . 2012 10:28

Aviso Engage facilitates communication with your success team. Below are your current tasks for completion. ACCUPLACER Practice Test Juy 2. 2018 2:08 AM

Send your Counselor a message.

&% Message Rodney Young Messages

Send your Academic Advisor a message. . Mary Elizabeth Mcintosh July 15, 2020 12;

Message Mark Mason

Testing Mote

Mary Elizabeth Mcintosh July 2, 2020 12:
We are still waiting for your paperwork.




What is a Manual vs. Automated Alert?

Manual Alert Automated Alert

e Sent by a staff member when they * Automatically sent throughout the
encounter a struggling student semester
e Must be manua”y entered ° Dependent upon faculty to enter

e Will create a instant email to the FreieEs I Blekdorels
designated contact * Dependent upon faculty to enter

¢ Viewable on the Aviso Dashboard attendance in WebAttendance

and Digest email depending on the * Viewable on the Aviso Dashboard
privacy setting of the alert type and Digest Email
* Student never receives this alert * Student receives this alert

!

Two Different Types of Alerts



Grade Alerts

Aviso
Automated
Alerts

Fall 2020

CAPEFEAR
Instructors, COMMUNITY
COLLEGE

Aviso grade alerts will go out to students three times a
semester. For Fall, the grade deadlines are as follows:

e Thursday, September 17t
e Thursday, October 15t
e Thursday, November 12t

Please make sure all grades are updated in Blackboard
prior to these dates so students will receive their
accurate grade. The External Grade column must be
turned on for grades to connect with Aviso.

Questions or comments? Please email the Success Team at
successteam@cfcc edu. Thanksl



Who responds to Automated Alerts?

. eLevel: 1% Point
Athletic Coaches [epstei

L Nixon Leaders ™ B iu ey

. Addressing
/ Veteran Affairs [yl

Academic eLevel: 2" Point

Success Coaches  BuASucls:
. Responsible for
for Probation Addressing

Students Alerts

eLevel: 31 Point
Counselors / of Contact

0= (==« @elzlaql=  Responsible for

.. Addressing
/ Liaisons Alerts

When a student is followed by someone in first level, their Athletic Coach, Nixon Leaders Coordinator, and/or the Veteran Affairs Director
will be designated to make contact and rectify the alert.

For students on Academic Probation, the Academic Success Coach will be responsible for rectifying the alert.

For students who do not fall into the first two categories, their assigned Counselor/Career Coach/Liaison will be responsible for addressing
the alert.



Accessing Aviso via the Portal

- C O 8 my.cfccedu/group/mycampus/home
pp: AW @ Aviso & Dr [ Direct @ Coll [ Cal

Manage Favorites +Add

UNCHPAD

ﬁ' LAUNCHPAD

My Account / Change Password

My Classes [ Blackboard

Email
Self Service

WY WebAdvisor

Pay Tuition and Fees

Drive




First Starting Out: Settings

* Adjust your settings to check all
boxes. Otherwise, you may miss out
on activity in Aviso

Caseload

Current Students (Registered in current or future terms)
° Cl H k d H d S d I I @ Continuing Students (Non-registered that have attended in the previous year)
I C A VI S e eS a n t u e nts I FO OW B Automatically follow students enrolled in current courses that | instruct

O setting will take effect within one hour of selection

Alerts

Mary Elizabeth Mclntosh

I want to stay informed when my | Advisees and Students | Follow  + | experience these challenges:

You will see the alerts you've selected below if they are configured by your Aviso Administrator.
1 | B Behind with payment

Administration B Lack of registration
B Low current grade
SUFIPCII'T B Low midterm grade
B Low overall GPA
About Version 5.3 B wissing every mesting during the first week of an on-ground dlass

B Mot attending an on-ground class
B Mot following academic plan

|_Clg Out B ot logging on to an online class
staff Initiated Alert




Daily Digest Email

Tue 8/11/2020 &:51 AM

Sea Devil Success Team <SeaDevilSuccess@cfcc.avisoapp

Your Daily Digest from Aviso - 08/11/2020
To Mary Elizabeth McIntosh

. oumEEEg "-: been identified for an Alert for Referral to Advising by Kelli Kosuda Tingen.
R ould like to change her major to Esthetics Technology. and register for the Fall semester. |
encouraged her fo have a back up plan in case the courses are unavailable for the Fall. | told her an

advisor would reach out.

. DS o been identified for an Alert for Referral to Success Coach by Pafrick
Pittman. Student is on Academic Probation and would like to register for Fall classes.

. o becn identified for an Alert for Referral to Advising by Kelli Kosuda Tingen.
e ceds assistance changing her major to Medical Assisting. | told her someone would reach
out to help her to this. She does NOT have an assigned advisor from the advising center. Thanks!

RECENT NEWS

e A ° P20 By
The advisor for peS NN, = now Kelley Cansler.

The advisor for ERi= now Amanda Danielson.
The advisor for | s now Bil King.
The advisor for _is now Daniel Ling.

The advisor for Wl i= now Daniel Ling.




Viewing Classes on the Dashboard

CAPEFEAR
COMMUNITY
COLLEGE =

Dashboard

Fall Semester 2020 & 20

Courses

REL-110-101-World Religions
£/21/2020-12/17/2020
O not Started

REL-111-101-Eastern Religions

8/21/2020-12/17/2020
O Not Started



Using Roster View to Submit an Alert

* In Roster, select the @_
student by clicking on the

Student

box beside their name
. _

* After clicking on the Bell
. . . Associate in Arts
icon in Roster view, the o

alert box will appear
g ——

& o Associate in Science

Honors List - SP20 | GPA Good Standing | High School Unknown | College Transfer | WE Credit |

. o2%

LX) First-Generation in College | GPA Good Standing | First Time Freshman - 2019FA



How do | submit an Alert?

£y Alert

e Alerts routed to specific person
or group of people

e Will trigger an immediate email

* Not viewable by student

* Viewable to followers unless it is
a private alert

Send Alert x

© When appropriate, please notify the student that you are sending a referral on their behalf.

Early Alert For
Charlie Gibbons

"X, Charlie Gibbons will not be notified of this alert.

Alert Reason *

Specify a reason for this Early Alert

s
Academic Concemn -

Behavioral Cancern I
Mixon Leaders Center

Other (Please Specify)

Plagiarism

Referral for ESL or International Students

Fefrrrnl om0 A ime i




Are all alerts visible?

All alerts (and notes) are visible with the
exception of 3 Faculty/Staff Initiated Alerts:

 Behavioral Alerts

* Counseling Alerts

* Disability Services Alerts

* If you submit an alert above, you may not be given details on how it was handled

* Faculty and staff can see all other alerts with the exception of staff whose access is
Staff-Limited in Aviso



What happens after an alert is submitted?

Depending on your role, you may be asked to:

* Make contact with the student (email, phone,
appointment)

* Address the issue and/or resolve the problem
e Add notes on what transpires

* Close the alert on the system including what
actions were taken

e Closing the alert will generate a Note and
email to person who submitted it



Viewing a Student Profile

B4 Message [ Mote & Unfollow L1 Alert

o5 Share Resource

Charlie Test Gibbons

Business Administration - Office Systems (Diploma)

0455838
910) 612-4166

Profile  Activity  Aleris  Motes  Tasks

Details

Email
ctgibbonsg3s@mail.cfcc.edu
Jgibbons@cfecedu

Birthdate
January 15, 2003 (17)

Program
Business Administration - Office Systems
(Diploma) (Fall Semester 2018)

Secondary Program / Major
Pre-Associate Degree Mursing (Fall Semester
2018)

Intent
Transfer

Ethnicity
MNon Hispanic

Cell &
(910) 619-9420

Meetings  Courses  Transcript  Test Scores

Gender
Female

Address
home: 411 W Front St, Wilmington, NC, 28401

Degree

Mone

Secondary Degree
Associate in General Education

Race
White

Holds

Admissions Office Hold, NSO Transfer, SEA-Path

UMCW, Underage &pproval

Finances  Applications  Docs

People

Academic Advisor
Mark Mason
{910) 362-7141

Counselor

Rodney Young
{910] 362-7524

Followers (&)
Marie Worley
(910) 362-7109
Brittany Buffkin
{910) 362-7204
Jessica Rost
{910) 362-7129

Programs




Messages

* Emails generated from the system will continue to
be tracked by the system

* For example, if John Advisor sends Sally Student a
message in Aviso, when the student responds in
Gmail, Aviso will record that in Aviso Messages

* Messages are only viewable by the sender/receiver
unless the box to create a note is checked

Best Practice: When a student emails you, send a message in Aviso to reply and save
it as a ‘Note.” This creates a shared record.



Let’s practice!




Questions?

Mary Elizabeth McIntosh, memcintosh@cfcc.edu
Brittany Buffkin, bbuffkin@cfcc.edu



mailto:memcintosh@cfcc.edu
mailto:bbuffkin@cfcc.edu
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