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Program Description:

The “CompTIA A+ Certification” is the industry standard for computer
support technicians. This international, vendor-neutral certification
proves competence in areas such as computer installation,

preventative maintenance, networking, security and troubleshooting.
These two 48 hr. courses prepare students to test for the A+ Essentials
Exam (code 220-701) and A+ Practical Exam (code 220-702) which
make-up the CompTIA A+ Certification, 2009 Edition.

Students will learn the hardware common to virtually every personal computer, including microprocessors, RAM,
power supplies, motherboards, BIOS, CMOS, the expansion bus, and input/output devices. Students will also know
how to install, configure, and maintain hard drives, removable drives, and printers, as well as master the Windows
operating system. The course utilizes lecture/demonstration, online lessons, class discussion, and physical lab exercises.
**IMPORTANT** Generally, most students who register for the A+ Certification Prep have 3-4 years industry

experience and already feel comfortable dissembling hardware and replacing/upgrading parts.

Required Textbook: “CompTIA A+ Guide to Maintaining Your PC”, 7" Edition (ISBN: 978-1435497788), $92.50
Suggested Supplies: Hardware Toolkit and Multi-Meter (available at Harbor Freight Tools on Carolina Beach Rd.)

Spring 2011 Schedule
Course ID Course Title Dates Day(s) Time Location
CSC 3110 A+ Certification Prep MW 5:30p —9:30p (N. Campus)
Part I: Essentials (48 hrs) 2/2-3/21 Mondays — Online NB-229
Wednesdays - Classroom
Part Il: Practical (48 hrs) 3/23-5/2
HRD 3001 Employability Skills* TBA TBA TBA TBA
HRD 3002 KeyTrain Lab* Open Computer Tu 3p-8p “C” Building
(Career Readiness Certificate) | Lab Hours As Needed F 8a—"5p
*HRD classes are not required, but strongly encouraged. HRD classes are fee-waived if you are un-employed.
Program Costs
Course Tuition Cost** | Books Student Supplies
Part |: Essentials $608 $92.50 -
Part Il: Practical $608 - -
HRD 3001 S0 if qualified - -
HRD 3002 S0 if qualified - $30 CRC Exam
TOTAL $1216 $92.50 $30

To register for the A+ Cert Prep classes:
Visit the BIG Center at 805 N. 3" Street or follow this link to register online.
Questions? Contact Teresa Criser at 362-7319 or tcriser@cfcc.edu

*To register for Employability Skills, contact Gloria Moore at 362-7324 or gmoore@cfcc.edu

*To register for the Career Readiness Certificate (CRC) program,
contact Jill Harrington at 362-7050 or jharrington@cfcc.edu
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